
ViSolve’s Patient Portal 
 

 

Patient Challenge 

Simply blasting test results and appointment reminders to patients or asking them to fill out generic 

surveys that aren’t related to their specific situation won’t impact outcomes. Life is busy enough. To 

achieve better outcomes and improve patient satisfaction and loyalty, providers can leverage 

technology that will facilitate continuous engagement with patients utilizing personalized content. 

 

What ViSolve’s Patient Portal can do for you? 

In an effort to improve patient care, ViSolve offers its clients, an integrated and user-friendly State of 

art Patient Portal. Since patient engagement is a vital element to preventative medicine, Patient Portal 

is a valuable aspect to EHR solution. Patient Portal  provides patients with 24/7, secure access to their 

video visit, Appointment Request, lab results, medication history, ability to request prescription refill, 

billing information and much more! The easy to use Patient Portal interface allows patients to interact 

with their doctor office when it’s convenient for them, thereby reducing paperwork and unnecessary 

phone calls. 

 

 
 

 

Features of Patient Portal 

 

Business Benefits 

 

 Video Consultations 

 Online Bill Payments 

 Request Prescription refill online 

 Appointment Request 

 Access Health records online 

 Edit Demographics (patient profile) 

 Alerts and Reminders 
 

 Improve quality of care 

 Reduce Incidence of no shows 

 Improve patient engagement 

 Overall Improved Productivity 

 Improved Revenue cycle Management 

 Improved clinical outcomes  
 Increased medication adherence  
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